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Appendix

The interview guide used during collecting data

»  How would you define patient-centered care after completing the class?

o Did the class influence your knowledge on this topic?

«  What are your thoughts on patient-centered care after the class?

« Do you think the class encouraged you to reflect on patient-centered care?

o What is your attitude towards the patient’s perspective — that is, information about
their emotions, concerns, and needs? In your opinion, how important is this type of
information gathered from the patient?

o Has your approach to the patient’s perspective - that is, information about their
emotions, concerns, and needs — changed after completing the class? If yes, in what
way? If not, why not?

« Do you consider the method used during the class effective in encouraging reflec-
tion on patient-centered care and the patient’s perspective? Please address both as-
pects separately.

« Inyour opinion, what was particularly effective about this method?

» Inyour opinion, what are the weaknesses of this method?

« Do you think an alternative method (e.g., role-play or virtual cases) would be less or
more effective in encouraging reflection on person-centered care and the person’s

perspective? Please address both aspects separately.
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